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1933 and SectioA1E of the Securities Exchange Act of 1934, that represent our expectations, anticipations or beliefs about
future events, including our operating results, financial condition, liquidity, expenditures, and compliance with legal and
regulatory requirements. For this purpose, any statements that are not statements of historical fact may be deemed to be
forward-looking statements. These statements involve risks and uncertainties that could cause actual results to differ
materially depending on a variety of important factors. Factors that might cause or contribute to such differences indlude, b
are not limited to, changes in demand for our services, challenges arising from integrating acquisitions, increasingaampetit
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Report on Form 14K and in our other reports on Formsk8 10Q and 16K that we file with the Securities Exchange
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Private Securities Litigation Reform Act of 1995. Our SEC filings are available from us, and also may be examined at public
reference facilities maintained by the SEC or, to the extent filed via EDGAR, accessed through the web site of the SEC
(http://www.sec.gov). In addition, factors that we are not currently aware of could harm our future operating resultseYou ar
cautioned not to place undue reliance on forwdabking statements, which speak only as of the date of this presentation. We
undertake no obligation to make any revisions to the forwbroking statements or to reflect events or circumstances after

the date of this presentation.

2009 results are unaudited.
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Investment Highlights

© 2009 Transcen

Strong track record of achievement
Large addressable market with strong growth drivers

Bestin-class customer service

Advanced technology drives operating efficiency

New offerings to improve patient care & accelerate EMR adoption
Experienced management team

Significant acquisition opportunities

Rapid growth
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What We Do

We provide services and technology to healthcare providers that enable physician:
to efficiently document patient care using advanced technology that converts
narrative content into meaningful clinical information

The Transcription Process

1. Dictation Capture
2. Report Creation
3. Distribution
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Customer
Platforms
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Transcend Overview

w $84 million revenue run rate  w $13 million operating income run rate w ~2,000 employees

(Run rates as of September 30, 2009)

» 3d]argest medical transcription service organization (MTSO) in the US
» 250 customers nationwide
» Track record of 96% average customer retention

4 Significant revenue and earnings growth; highly recurring revenue
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Strong Track:Record ofcAchievement

2005 Goals Evidence of Success

Become the best firm in the industry A Highest average KLAS rating over last four years BIKILAS

3
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Grow revenue aggressively A Revenue CAGR 84%(2004- 2008) ) ,
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40%over same period in 2008

Improve operating margins: A Use of integrated speech recognition technology now accounts
- Deploy speech recognition technology for overé4%of BeyondTXT volume in Q3 2009 (0% in 2004)
A 19%o0f volume processed offshore in Q3 2009 (0% in 2004)
- Develop offshore resources } :
P A Result: Operating income increased from @tevenue in 2004 to
16%in Q3 2009

Increase market share expand sales A Competitive wins
force A Firsttime outsourcing

A VHA group purchasing organization relationship
A HMA five year soksource agreement

Expand through acquisitions A Six acquisitions in last five years
A Accretive after first quarter
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http://www.healthcomputing.com/KLAS/Site/
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Lavge Addriassable

2AE Groweh /Drivers

The Medical Transcription Market

Growth Drivers

+ Market Size

ATarget market; 5,000 communitybased hospitals
in the U.S.

AEstimated target market size: $2.5 billion

ABelieve that 50% of target market outsources its
transcription requirements

» Competitive Landscape
ASeveral thousand companies
AVery few with revenues greater than $20MM

AOnly MedQuist and Spheris are larger than
Transcend
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# Aging baby boomers driving increased
demand for healthcare services

U.S. Population Age 65 and Over

=

4 Public policy driving cost containment
Initiatives
A Increased outsourcing of medical transcription
function by hospitals

A Adoption of speech recognition technology to
increase productivity

A Increased use of offshore resources
+ Emerging opportunities in EMR

A Technology not yet sufficient to meet needs
+ Highly fragmented industry pmsed)

consolidation
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